
                SDM Intake and Investigation  

Investigation finding to be completed within 30 days of intake and investigation 
record to be completed within 45 days   

 

 

 

 

 

Summary of Investigation Process with SDM: 

                                      

Agencies Intake 
Report

SDM Intake 
Screening 

SDM Response 
Priority (if 

screened in)

Safety Assessment

Informs what we are 
worried about

Risk Assessment

Informs how worried 
we should be

Safety Assessment 
(completed at first 
contact with family)

• Outcomes: 

• Safe (no safety threats)

• Safe with Services 
(safety threats and 
protective capacties -
kids stay in home with 
safety plan) 

• Unsafe (kids removed 
from home)

Risk Assessment 
(completed at 30 days)

• Outcomes: 

• Low/Moderate 
(close file unless 
unresolved safety threat)

• High/Very High 
(Open protection file)

Safety 
Assessment 

Risk 
Assessment

Determine 
Case Opening 

Intake Process 

Investigation Process 

Day 1 

Day 1 -45 


